€
GURU GOBIND SINGH COLLEGE FOR WOMEN

SECTOR 26, CHANDIGARH - 160019
(Affiliated to Panjab University Chandigarh)
(Re-accredited by National Assessment & Accreditation Council, Bangalore)

27. ASTUDY ON TECHNO-STRESS IN GOVERNMENT HEALTHCARE
SECTOR EMPOYEES OF MOHALI

ANVESAK
ISSN : 037 - 4563 UGC Came Group | Jowmal
ASTUDY ON TECHNO-STRESS IN GOVERNMENT HEALTHCARE SECTOR
EMPLOYEES OF MOHALI

Mandeep Kaur
Rescarch Scholar, Panjab University, Chessdigarh

ABSTRACT

Techsology bas chasgod the Lfestyle of humas beings around the globe. The mvesion of compuners
has made everything casy for Buman bengs, have seduced the chances of emroes and have sspeoved the
performance in mostly all the ficlds. In this study «flors were made 10 focs oo Bk isoe o 1echno-
steess previling n the govemment health sector. The obgpectnve of Se study o o determine relaticaship
berween Demographuc Vanables and Techno-Stress e the grven population An Explormosy design wis
used for the resenrch 10 sveslagate the reluliondep between Destographic Vanables and Techao-Streas
Sarvey sesearch method (Questiomuire) wis used foe sescarch destgn. It was observed tat Bere is
signifacant reisticaship betwees sge and 1ocheo-siness. Resalns of the study furder indicated that dere
i 00 significent relation fousd between the educational gualificatson and technos-stres. Even theee is no
relation of gesder and marial stats Wik techno-stress.

INTRODUCTION

We see hvasg 12 a progressve workd and cach day these are new advancessents in the technodogy. To
survive e competinon and excel in any fickd human beumngs Bave 10 cope up with these advancesseats
and keep themselves up W date sccordingly. Techaology has changed the hfesnyle of buman beigs
around the globe. The inveation of compuierns has ssade evenythung casy for buman beings, bave seduced
ke chances of emons and Bave impeoved the perfoemance in swostly all the fiekss.

Now techsological chasges have brought negative ssspacts also along wilk these positive chasges. Now
the growmy technology every day Brings o challesge to the ssdividuals & terms of copeng with these
changes. And if Sere s a probless s healthy adaptatscn of Sese techmologecal changes by indnaduals
of employess then this problem Jeads o techno-stress, The computer softwares of their operating
systests are developung 5o Sst these duys that & the employess adapt 10 the previous vension, Sere
might come sosee Bemer vession of B¢ soltwire in Be sarket To make Sew cnployoss slgpted 10 pew
techookogy (eganizations ceganize vasious workshops of training peogruns for them which Being cxwa
pressure oato the casployess as they Bave to keep up the pace for Siesr daddy woek activities alosg with
these oew changes which lead o chasges in their heaylke.

Thas teres of techeo-stres wis coined by o cisical peychologist De Crag Brod = 1984, There we
vanouws seavoes for this problem. Manly this problem is Dced by spoad or experencod caployess who
have not beess svolved much wowands Sie use of compuiers in thar woek The new employess o the
yousg people who have boess lesming compuiers right froms beginneg fllad # casy W cope with s
probicas of techao-steess. Then the management’s Lack of suppor towards aining employess o adag
1o techodogical advan = also a major cause Sor this problem. Many employoes fisd it difTicult
o manch the spead of lessming or working with newer chasges and hesce there are performance seses
which canse techno-stress among them.

These upsets cousod by sspe ts i technodogy has sercly cused major chisges in the woeking
eoviecement i today’s workd. No doebt techeclogy his bees & booss allowing us 10 coeglels ow work
quickly and eflicently But it has abio brought enhappiness 10 a major workforce in the organzaions.
In this seady cf¥ons wese sade 10 locus om the issue of techno-stress prevailing s the goversmest healh
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